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Social media offers the
prospect of receiving
timely and accurate
information about

many things. 

The bad thing about it,
however, is that it is
also used to spread
misinformation. 

The goal is to spread
panic, especially when
accurate information

can make the
difference between life

and death. 

Unlike traditional media, which can be located from a
correct address, it is difficult to determine who is the

author of information, as the information can be
manufactured in a remote geographical location,

causing a ripple effect around the world. 

Consequently, it is
difficult to measure the

direct and indirect
impacts of information
disorder, but long-term
implications are most

worrying. 

Information
disorder refers to

the many ways our
information

environment is
polluted. 

The term 'fake news' does not cover all the challenges
and, according to many experts, is insufficient to
explain the problems of information pollution. 

Much of the discourse
on 'fake news' mixes

two terms

 Misinformation

 Disinformation

A third category might be
called mal-information:

Information that is based
on reality but is used to
cause harm to a person,

organisation, or country. 

It is important to distinguish between true and false
news, but also between news that is true (and news that

has some truth content) but is created, produced, or
disseminated by "agents" who intend to do harm rather

than serve the public interest. 

Moreover, combinations of
these three conceptualizations
may occur in certain cases and

there is evidence that
individual examples of one of
these conceptualizations are
often accompanied by the
others (e.g., on different

platforms or sequentially) as
part of a broader information

strategy by certain actors.

To describe the complex
contemporary

relationship in which
reality, lies, and power

interact and intermingle
in the world of media and

social networks, many
scholars, commentators,
and politicians use the

term "post-truth politics." 

This term suggests a political phase in which people
tend to accept arguments that are consistent with their
own emotions and beliefs rather than based on facts. 

Weakening the importance of
rational thinking makes it easy

to spread fake information.
From this perspective, a lie is

not necessarily something that
is antithetical to truth.  

Rather, it is a derivative of a
distorted version of the truth,

so that the boundaries between
truth and lies become blurred.

TYPES OF INFORMATION DISORDER

FALSENESS INTENT TO HARM

Misinformation
 

Unintentional mistakes.
such as innaccurate

photo captions, dates
statistics, translations,
or when satire is taken

seriously.

Disinformation
 

Fabricated or
deliberately
manipulated

audio/visual content.
Intentionally created

conspiracy theo ries or
rumours.

Malinformation
 

Deliberate publication of
private information for
personal or corporate

rather than public inter
est, such as revenge porn.

Deliberate change of
context, date or time of

genuine content.


